
Tenterden



New Location, New start

• Re-location to new site

• Designed to combine the following range 
of services on one site:

• Library

• Ashford Borough Council Services

• Tourist Information

• Post Office

• Gateway



Tenterden Library

• Current library presents many barriers for 

all our customers to access



• The main library 

entrance is only 

accessible by 

steps

• Some of the paving 

slabs are also 

cracked and 

uneven



• For anyone unable to use the steps 

there is a long route round the building



• Once Inside the library the space is quite 

cramped and cluttered





Tourist Information Centre

• Currently only available for 5 months a 

year

• In new location will be available all year 

round

• Improved and increased range of services 

offered to visitors and to local tourism 

businesses 



• Tourist Information Centre currently 

operates from the Town Hall 





Fairings



• This building also suffers from poor 

access both externally and internally







Moving Location

• The new location will enable Ashford Borough 
Council to offer its Tenterden customer-facing
services in a conveniently located and accessible 
building

• New location will be easily accessible by all our 
customers

• Improved and modernised Library space

• More usable space to provide extension activities 
such as Baby Bounce & Rhyme time and local 
history classes

• Customers will be able to access all services in one 
place 


